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[Tocranosnenue [IpaBurensctBa PO ot 30 suBaps 2023 r. N 129 "O06 yrBepxkaenuu IIpaBun okazanus
(U3KYIBTYPHO-0310POBUTEIBHBIX yCIIyTr"

B cootBeTcTBHE ¢ yacThio 2 crathu 10 @eaepanbroro 3akona "O Gpu3NUeCcKOl KYJIBTYpe H CIIOPTE
B Poccuiickoii ®enepanuu”" u cratheii 39! 3akoma Poccuiickoit ®enepauun "O 3ammuTe IIpaB
notpeduteneit” [IpaButenscTBo Poccuiickoit denepanny MOCTaHOBIISIET:

1. YrBepauts npunaraemeie [IpaBuina okazanusi GU3KyIbTYPHO-03I0POBUTEIBHBIX YCIYT.

2. Hacrosimee noctaHOBJICHHE BCTynaeT B cuity ¢ 1 ceHtsiOpst 2023 r. u meiictByer 10 1 ceHTSIOps
2029 r.

[Ipencenarens [IpaButenscTBa M. Muiryctux
Poccniickoit ®enepanun

YTBEPXKJIEHbI
nocranoBieHreM IlpaBureancTBa
Poccuiickoii ®eaepauuu

ot 30 suBaps 2023 r. N 129

IIpaBuia oxkazaHus (PU3KYJIbTYPHO-0310POBHUTEIbHbBIX YCJIYT

I. O61mue noJoxkeHnus

1. Hacrosmue IlpaBmiia peryaupyroT OTHOIICHHS] MEXKIY MOTPEOUTEISIMU (3aKa3uMKaMu) H
HCIIOJIHUTENSIMHU B chepe okazaHusi PU3KYIbTYPHO-03/10POBUTEIBHBIX YCIIYT.

2. Jlns neneit Hacroamux [IpaBuin HCHONIB3YIOTCS CIEAYIONINE OCHOBHBIC MOHSITHUSA:

"3aka3qyuk' - Quznyeckoe MO, OPUINICCKOE JIUIO WU WHIAUBUIYATbHBIN TTPEANPUHUMATEID,
HMMEIoIMe HaMepeHHe 3aKa3aTh 00 3aKasbIBaouIe (pU3KyIbTypHO-030POBUTEIBHBIE YCIYTH B MOJb3Y
MOTpeOUTeNss Ha OCHOBaHHM JOTOBOpa 00 OKazaHUU (PU3KYIBTYpHO-O3A0POBUTEIBHBIX YCIYr (Hajuee -
JIOTOBOD);

"MMCTAHIMOHHBIA CMocod" - crmoco0 3akiIoUYeHHs JOroBOpa IMOCPEICTBOM HCIOJIH30BAHUS
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOMW ceTy "MHTepHeT" Ha OCHOBAaHWUHU O3HAKOMJICHHS TOTpeOUTEs
C MPEUI0KEHHBIM HCTIOJIHUTEIIEM OMTMCAaHUEM YCIYTH.

[Tonsatus "motpedutens" U "UCIOTHUTEND" UCIIONB3YIOTCS B HacTOAMMUX [IpaBuiax B 3HAYCHUSX,
ycTaHOBJIEHHBIX 3akoHOM Poccuiickoit @eneparuu "O 3ammTe npaB notpeduremneit”.

[Tonsitre "QuU3KyIbTypHO-03I0pOBUTENbHAA ychyra" HCmoab3yercs B HacTosummx [IpaBumax B
3HaueHUH, yctaHoBIeHHOM DenepanbHbiM 3akoHOM "O (usmueckoit KyiabType U cropre B Poccuiickoit
denepanun.

3. HcnomHuTenb CaMOCTOATEIBHO OIpEAETSeT IMepeueHb OKa3blBaeMbIX (DU3KYIbTYPHO-
037I0POBHUTEIIBHBIX YCIYT U3 MPEAYCMOTPEHHBIX IEPEYHEM BUJIOB (PU3KYIBTYPHO-03/I0POBUTENIBHBIX YCIYT,
yTBEpXACHHBIM pacnopsbkenueM [IpaButensctBa Poccuiickoit @eneparuu ot 6 centsops 2021 r. N 2466-
p.

4. Hacrosmue I[lpaBuna AoBOASTCS O CBeNEHHS TOTpeOUTENs (3aKa3uyuka) B HArJISAHON H
noctynmHoit  ¢opme (MHPOPMAIMOHHBIN CTEHI, JdOCKa OOBABICHHM, CcalT B UHGOPMAIMOHHO-
TEJIeKOMMYHUKAIIMOHHOU ceTH "MHTepHeT", CTpaHuIla B COLUATIBHBIX CETAX).

5. Tlopsimox ompeneneHuss CTOMMOCTH OKa3aHHUS (U3KYIbTYPHO-03I0POBUTENBHBIX YCIVT,
MPEIOCTABISIEMbIX OpPraHU3AIMSIMH, SBISIONIUMHUCS ABTOHOMHBIMH, OFOKETHBIMU WM Ka3eHHBIMU
rocyaapCTBEHHBIMHU (MyHUITTIATEHBIMH ) YUPEXKICHUSIMH, YCTaHABJIMBAETCS OpraHamu,
OCYILECTBISIONUMU (PYHKIIUM W TOJTHOMOUHUsS yupeauTeneil. OpraHu3aluu WHBIX OpPraHU3alMOHHO-
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MPaBOBBIX (OpPM yCTAaHABIMBAIOT CTOMMOCTb OKa3aHUsA (U3KYJIbTYPHO-030POBUTEIBHBIX YCIYT
CaMOCTOSITENBHO.

6. llena mo mOTOBOpPY JOJKHA OBITH OJWHAKOBOHW Ui BCEX MOTpeOuTENel (3aKa3duKkoB), 3a
HCKJIIOYEHHEM CIIy4aeB, KOrja 3akoHoJarenbCcTBOM Poccuiickoi @exepauuu WM JIOKaJIbHBIMHU
HOPMAaTUBHBIMU aKTaMH MCIOJHMUTENS JIOIYCKAaeTCsl MNPEAOCTaBICHUE JbIOT W IMPEUMYIIECTB JUIS
OTJIENbHBIX KaTeropuil noTpeduresnen (3akazuukoB) (Aajnee - JIbroThl).

7. WcnonHuTenb BOpPAaBE CaMOCTOSTENIBHO YCTAHABJIMBATH IIPAaBMUJIA IOCEIICHUS OpraHu3aluy,
OKa3bIBalOUIe  (PU3KYJIbTYpHO-O3/I0POBUTENBHBIE  YCIYTH, W  TMOJb30BaHUS  (QU3KYJIBTYpHO-
O3JIOPOBUTEIIbHBIMU YCIYraMHu, HE IPOTHUBOPEYAIIME 3aKOHOAATENIbCTBY Poccuiickorn ®enepauuu u
HacrosmuM [IpaBunam.

II. UudopMmanusi 0 pU3KYIbTYPHO-0310POBHUTEIBHBIX YCJIYIax, NOPSAIOK 3aKJII0YEHHs 10r0BOpa

8. cnnonuuTens noMMMO UH(pOpMaLMK, T0BEACHUE KOTOPOH NpeaycMoTpeHo 3akoHoM Poccuiickoit
®enepanun "O 3ammuTe MpaB MoTpeduTenen”, 10 3aKI0YEHUs I0TOBOPa U B TIEPHO/T €T0 ACHCTBUS 00s13aH
MPEAOCTABIISITH MOTPEOUTEIIO (3aKa3UHMKY) CIASAYIONIYI0 HHPOPMAIIHIO:

a) MepeyeHb OKa3bIBAEMbIX (DM3KYIBTYPHO-03/I0POBUTENBHBIX YCIYT, GopM M (WIH) YCIOBUH HX
MPEAOCTABJICHHS, B TOM Yucie nHpopManus 0 GopMe U MOPSIKE UX OTIIATHI,

0) cBeJIeHHsI O CPOKax OKa3aHUs (PU3KYJIbTYPHO-0310POBUTEIbHBIX YCIIYT;

B) CBEJICHHS 00 YCIOBHUSAX U3MEHEHUS WIIH PACTOPXKEHHUS JI0TOBOPA;

I') TIEpeYeHb WU II€HA JOTMOJHHUTEIBHBIX TUIATHBIX (DU3KYJIBTYPHO- O3J0POBUTENBHBIX YCIyT (MpH
HaJIM4IHH ), OKA3bIBAEMBIX HCIIOJTHUTEIEM 32 OT/ICIBbHYIO IUIATy B paMKaX 3aKJIFOUEHHOTO JIOTOBOPA, YCIOBUS
UX MPUOOPETEHHUS U OTLIATHI;

1) TepeueHb KaTeropHil JUI], UMEIOLIUX MPaBO Ha MOJY4YeHHUE JbIOT, a TaKXKe MepedyeHb JIbroT,
MPEIOCTABISIEMbIX IIPU  OKa3aHUU  (PU3KYJIbTYpHO-O3J0POBUTEIBHBIX YCIAYT B COOTBETCTBUU C
3aKoHoJ1aTenbcTBOM Poccniickoit denepannu;

€) CcocoOBbI OTIaThl (PU3KYIBTYPHO-030POBUTEIHHON YCIYTH;

) aapec, 0 KOTOPOMY IPUHUMAIOTCS TIPETEH3UH IMMOTPEOUTEINS (3aKa3unKa);

3) HOMepa TeJIe(POHOB UCTIOTHUTEIS;

n) nuadopmarus o 3akone Poccuiickoit deneparuu "O 3ammTe npaB moTpedouTenen".

9. Undopmanus, ykazaHnHas B NMyHKkTe 8 Hactosmux [IpaBuii, mpenocTaBiisieTcss HUCIOJHUTEIEM
TakuM 00pa3oM, 4TOObI MOXHO OBLIO CBOOOJHO O3HAKOMUTHLCS C HEM HEOTpaHMUYEHHOMY KpPYTY JIHUI[ B
TEYEHHE BCEro paboyero BPEMEHU HCIOJIHUTENSA, TOBOJUTCS JI0 CBEJEHUS MOTpeOuTeNs (3aKa3uuka) Ha
PYCCKOM S3BbIKE U JIOTIOJTHUTEIBHO MO0 YCMOTPEHUIO UCTIOJTHUTENS HA TOCYJapCTBEHHBIX S3bIKaX CYOHEKTOB
Poccuiickoit @denepaunu U poAHbIX si3bIKax Hapo 0B Poccuiickoit deaepaiuu B HaArJISIAHOW U JOCTYITHOM
¢dbopme (MH(MOPMAITMOHHBIHN CTEH]I, 10CKa 00OBSABICHUHN, CAT B MH(POPMAIIMOHHO- TEIEKOMMYHHKAIIMOHHON
cetu "VIHTEpHET", CTpaHMIIA B COIMATIbHBIX CETSX).

10. Ilpu HenoBenEeHUU UCHOIHUTENEM A0 CBEICHHS MOoTpeduTens (3akazuuka) uHbopMmanuu o0
ajipece sl HallpaBJICHUS MPETEH3UIN TaKue MPETeH3UH NOTPeOnTEN (3aKa3uuKa), HalpaBJICHHBIE 110 aApecy
(haKTUYECKOTO OCYIIECTBICHUS JIEATEIBHOCTH HMCIIOIHUTENS, CYUTAIOTCS MOJIYYCHHBIMU HCTIOJIHUTEIEM.
[Ipu 3TOM IpH 3aKIIOYEHUU JIOTOBOpA AUCTAHLIMOHHBIM CHOCOOOM MPETEH3UH MOTpeOuTeNs (3aKa3uuka)
MOTYT OBITh HaIlPaBJICHBI HAa apeC AIEKTPOHHON MOYTHl UCTIOTHUTEIIS.

11. loroBop MO>KeT OBITh 3aKJTF0UYEH B TUCbMEHHOH (hopMe, B TOM YHCIIe TUCTAHIIMOHHBIM CIIOCOOOM
C TIOMOIIBIO JJIEKTPOHHBIX JIMOO HHBIX TEXHMUYECKUX CPEACTB, MO3BOJIAIONINX BOCIPOU3BECTH Ha
MaTepuaibHOM HOCHUTEJIE B HEU3MEHHOM BHUJIE COAEPKAHUE CIIEIKH.

12. Otka3 ucnomHuUTens: 1U0O0 MOTpeOHuTeNns (3aKazyMKka) OT MCIOJHEHUS JOTOBOpPAa BO3MOXKEH B
MOPSAKE U CIIydasiX, KOTOpbIe MPEeTyCMOTPEHBI IPakIaHCKUM 3aKOHOAaTenbcTBOM Poccuiickoi denepanuu
1 3aKoHOAaTenbcTBOM Poccuiickoii @epepaliiu o 3aniuTe mpaB IOoTpeOuTENeH.
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II1. OcoO0eHHOCTH 3aKJII0YEeHHS Aorosopa IMCTaAHHHOHHBIM crnocooom

13. Ilpu 3akiO4eHUH JOTOBOpa C MOTpeduTeneM (3aKa3yMKoOM) IUCTAHIIMOHHBIM CIOCOOOM
UCTIOJIHUTENb TPEIOCTABISIET MOTPEOUTENIO (3aKa3yhKy) MOJITBEPKACHUE 3aKIIOUEHHs JI0TOBOpa Ha
YCIOBHSIX OQEpThI, KOTOpas COJCPXKHUT CYIIECTBEHHBIE YCIOBUS JIOTOBOPA, IIOCIE MOJYYCHHUS
UCIIOJIHUTEJIEM COOOIIEHUS MOTPeOUTENs (3aKa3UMKa) O HAMEPEHUH 3aKIIFOUYUTh J1I0TOBOD.

Yka3zaHHOE MMOATBEPKICHNE JJOJDKHO COAEP)KaTh HOMEp 3aKa3a WM MHOM CIoco0 MACHTHU(HUKAIINN
3aKa3a, KOTOPBIH MO3BOJISET NOTPEOUTENIO (3aKa3UUKY) MOIYIUTh HH(DOPMAITUIO O 3aKIIFOYSHHOM JIOTOBOPE
U €T0 YCIIOBHSIX.

14. Omnara ycnyr notpedureneM (3aKka3dyukoM) MyTeM IEPEBOA CPEACTB HA CUET TPETHEro JIMIIA,
YKa3aHHOTO HCIIOJHHUTENIEM, HE OCBOOOXIAeT WCIIOJHUTENST OT OOS3aHHOCTH OCYHIECTBUTH BO3BpAT
yIUITaYeHHOW MOTpeduTeneM (3aka3uuKoM) CyMMBbI KaK IpPU OTKa3e OT UCIOJHEHMs JI0TOBOpA, TaK U MPHU
OKa3aHuH (U3KYIBTYPHO-03I0POBUTEIBHBIX YCIYT HEHAJISKAIIETO KaueCcTBa.

IV. YcaoBust npegocraB/ieHusi GU3KYJIbTYPHO-0310POBUTEIBHbBIX YCIYT

15. Ilpu oxa3zaHuu QU3KYJIBTYPHO-O30POBUTENBHBIX YCIYT HUCIHOJHUTENIb 00OecrnednBaeT
cobmoieHre TpeOOBaHMI K KAUECTBY MX OKa3aHUs B COOTBETCTBUU ¢ 3akoHOM Poccutickoit @eneparuu "O
3aIuTe MpaB nmoTpeduTeneit'”.

16. Ucnonnurens 00sf3aH 00ECHeUnTh UHBATUAAM U JIOASM C OTPAaHHYEHHBIMH BO3MOKHOCTSIMHU
3IOPOBBSl  YCIOBHSI UII  OCCIPENITCTBEHHOTO JIOCTylla K MeCTaM OKa3aHHs (PU3KYIbTypHO-
03JIOPOBUTEIIBHBIX YCIIYT, YCTAHOBJIEHHBIE 3aKOHOAATENLCTBOM Poccuiickoit denepanum.

17. Wcnosautens mo mpocbOe moTpeduTens (3aka3uumka) WIM B Claydae HEOOXOauMOCTH 0e3
yKa3aHHOTO oOpareHus o0s3aH 0€3 B3UMaHUs JIOTIOJTHUTEIHFHOM OTIIaThl 00€CTICUNTh:

a) BBI30B CKOPOW MEIUIIMHCKOM MTOMOIIIH;

0) MOJIb30BaHME ANTEUKOMN IS OKa3aHUs IMEPBOI TTOMOIITH.

18. Tlopsimok ydera, XpaHEHUS W YTHJIM3AIUU (YHUUYTOXKECHMsI) 3a0BITHIX B MOTPEOUTEINS
(3aKa3urKa) y UCIIOJIHUTENS ONIPENENSIETCS UCTIOTHUTEIIEM.

19. Odopmienre u UCHOIB30BaHUE (MPOAJICHHE CpPOKAa JCWCTBUS, BO30OHOBICHHE U
nepeodopmiieHrne) aboHeMeHTa (KIyOHOW KapThl) Ha OKa3aHUE (U3KYJIbTYPHO-03A0POBUTEIBHBIX YCIYT
OCYILIECTBJISIIOTCSL B COOTBETCTBUU C YCIIOBUSMHU JJOTOBOPA.

V. OTBeTCTBEHHOCTb UCIIOJTHUTEJISI M OTPeduTe s (3aKa34uKa)

20. 3a HEHUCHOJHEHHE WM HEHAJJIe)Kallee HCIOJHEHHE JOoroBopa W (MiaM) o0sS3aTeNIbCTB IPH
OKa3aHUU (UBKYIBTYPHO-O3OPOBUTEIBHBIX YCIYr HCIOIHHUTENh M TMOTPEeOUTENb (3aKa3yvK) HECYyT
OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHOIaTeIbCTBOM Poccuiickoii Denepariui.

21. Iotpebutens (3aKa3ymK) HECET OTBETCTBEHHOCTh M BO3MEIAET pealibHbI yiepOd B ciydae
yTpaThl WIH MOBPEXKICHUS MO0 €T0 BUHE UMYIIECTBA UCTIOJIHUTEIS, HAPYIIEHUS 00s13aTENILCTB IO JIOTOBOPY
B COOTBETCTBUU C 3aKOHOJaTenbCcTBOM Poccuiickoit denepanuu, Hactosmumu [IpaBunaMu U yclaoBUSIMH
JIOTOBOPA.

22. Bpen, NpUYMHEHHBIN JKU3HU WIM 3/I0pPOBBIO MOTPEOUTENs B pe3ylbTaTe IMpeloCTaBICHUS
(U3KYIBTYpHO-03I0POBUTENBHBIX ~ YCIYI  HEHAQJUIEXkKAIEero  KayecTBa, MOMJCKUT  BO3MEILEHHIO
HCIIOJIHUTEJIEM B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepanun.

23. Ouenka cobOmofeHuss Hacrosmux IlpaBun ocymecTBisercss B pamkax (eaepalbHOTO
roCyJapCTBEHHOTO KOHTpPOJIA (Haa30pa) B 001aCTH 3aILUTHI IPaB MOTPEOUTENEH.

24. CtopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 IOJIHOE WJIM YaCTUYHOE HEHCIIOJHEHHE
00513aTeNIbCTB 0 JOTOBOPY B CIIy4ae HENPEIBUIEHHBIX 00CTOATENbCTB, BO3HUKIINUX MOCTIE €0 3aKII0UEH Us


https://internet.garant.ru/document/redirect/10106035/0

[Mocranosnenne [IpaButenscrBa PO or 30 saBaps 2023 . N 129 "OO6 yrBepxaenun [IpaBun okazaHusl. ..

B pe3yJIbTaTe COOBITUI YpE3BBIYAHOTO XapakTepa (popc-MaxkopHBIE 0OCTOSATENHCTBA), KOTOPBIE CTOPOHBI
HE MOTJIM MPEABUICTH U MPEOTBPATUTD.

VI. Oco0eHHOCTH OKa3aHUsl OT/ACJbHBIX BUAOB (pU3KYJIbTYPHO-0310POBUTEIbHBIX YCIYT

25. B ciiyuae oka3aHusl GU3KYJIbTYPHO-03JOPOBUTEIBHBIX YCIIYT, IPETYCMOTPEHHBIX IIYHKTaMu 1 1
2 mepeyHs BHJIOB (PU3KYIBTYpHO-O3JOPOBUTEIBHBIX  YCIYTr, YTBEP)KICHHOTO  PacloOpsHKEHUEM
[IpaBurensctBa Poccuiickoit ®enepamm ot 6 centsiops 2021 r. N 2466-p, ucnomHUTens 00s3aH
00eCTIeYnTh 10 OKa3aHUs TAKUX YCIYT HHCTPYKTAX O TEXHUKE 0€30TTaCHOCTH MOTPEOUTEN S, O UeM HOTYIUTh
MOJMUCH TOTPEOHUTENsT B COOTBETCTBYIOLIEM JKYpHaje NpOBEIEHHs WHCTpyKTaxka. [IpaBuia TexXHUKH
0€30I1aCHOCTH YTBEPKIAIOTCS JIOKATbHBIM aKTOM UCIIOJIHUTEIS.

B cnydae oTkaza noTtpeOuTens OT MPOXOXKAEHHS HHCTPYKTa)ka O TEXHHKE O€30IacHOCTH
MOTPEOUTENb CAMOCTOSITENILHO HECET PUCKH, CBSI3aHHBIE C HAPYIICHUSIMU TEXHUKU O€30MacCHOCTH.
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